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50 CREDIT UNION MANAGEMENT 


s Credit Union Management enters a new 
decade, the magazine comes to you in a 
new format, encompassing two other 
Society publications—Credit Union 
Marketing and Financial Operations. It’s 
a bigger, and we think, better benefit of 
membership in the Society, the Financial 
Marketing Association or the Financial 
Operations Association. 

And as part of the change, this 1989 
Index of Articles includes articles print- 
ed in all three publications during the 
past year. For your reference, all the arti- 
cles have been categorized to make it as 
easy as possible to determine when sto- 
ries on a given topic were published. If 
you need to look back at an article we 
printed in 1989, check the index for the 
exact issue, then refer to your library of 
back issues. 

Or, if you’re a new member, or for 
some other reason you don’t have the 
back issue, refer to the order form print- 
ed on the last page of the index. Then, 
mark the numbers of the articles or 
issues you want and mail your request 
to: Credit Union Management, Attn.: 
Back Issues, P.O. Box 14167, Madison, 
WI 53714-0167. 

Cost for each article photocopy is $3, 
and complete back issues are $5. Payment 
should be in U.S. funds, via check, share 
draft or credit card. Orders not accompa- 
nied by payment or charged to a credit 
card will be assessed $5 for handling. 


APPRAISALS 


1) Appraising the Appraiser, Thomas M. 
Brown and Anthony J. Wells, Summer 
Operations. 

2) The “Black Art” of Appraisals, 
Thomas M. Brown and Anthony J. Wells, 
Spring Operations. 

3) What’s Wrong With This Picture?, 
Robert L. Wissler, January Management. 


ASSET/LIABILITY MANAGEMENT 

4) The Dynamics of Asset/Liability 
Management, Steve Tolen, March 
Management. 

5) PC Power and the Art of Asset/ 
Liability Management, Beth Stetenfeld, 
September Management. 


AUTO LOANS 


6) Agencies Helping Credit Unions With 
Car Sales and Leasing, September/ 
October Marketing. 


AUTOMATION 


7) Mortgage Automation Buyer’s Guide, 


January Management. 

8) Mortgage Automation Buyer’s Guide 
Part II, February Management. 

9) A Software Option to Collection Woes, 
Kay Hoveland, September Management. 


BOOKS 


10) “Blow Your Own Horn,” by Jeffrey P. 
Davidson, Jane Ulrich, July/August 
Marketing. 

104) “Bottom-up Marketing,” by Al Ries 
and Jack Trout, Susan Worthington, 
May/June Marketing. 

11) “Cross-selling Financial Services,” 
by Dwight S. Ritter, Kelly A. Prindiville, 
September/October Marketing. 

12) “Fitting In: How to Get a Good Start 
in Your New Job,” by Natasha Josefowitz 
and Herman Gadon, John Leaman, 
January Management. 

13) “A Great Place to Work: What Makes 
Some Employers So Good (and Most So 
Bad),” by Robert Levering, John 
Leaman, April Management. 

14) “Guts: Advertising from the Inside 
Out,” by John Lyons, Mary Lynn Stevens, 
November/December Marketing. 

15) “The Hero’s Farewell: What Happens 
When CEOs Retire,” by Jeffrey 
Sonnenfeld, John Leaman, March 
Management. 

16) “I’m First’: Your Customer’s Message 
to You,” by Linda Silverman Goldzimer, 
John Leaman, June Management. 

17) “Managing Beyond the Quick Fix,” 
by Ralph H. Kilmann, John Leaman, 
August Management. 

18) “100 Ways to Cut Legal Fees and 
Manage Your Lawyer,” by Erwin G. 
Krasnow and Robin S. Conrad, John 
Leaman, May Management. 

19) “Swan’s How to Pick the Right 
People Program,” by William S. Swan, 
John Leaman, July Management. 

20) “Vision in Action: Putting a Winning 
Strategy to Work,” by Benjamin B. 
Tregoe, John W. Zimmerman, Ronald A. 
Smith and Peter M. Tobia, Michael 
Muckian, October Management. 

21) “Why Work: Leading the New 
Generation,” by Michael Maccoby, John 
Leaman, February Management. 


BUYER’S GUIDES 

22) Advertising/Marketing Agencies— 
East, July/August Marketing. 

23) Advertising/Marketing Agencies 
—North, January/February Marketing. 
24) Advertising/Marketing Agencies— 
South, March/April Marketing. 

25) Advertising/Marketing Agencies— 
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West, November/December Marketing. 
26) Agencies Helping Credit Unions 
With Car Sales and Leasing, Septem- 
ber/October Marketing. 

27) Buyer’s Guide of MCIF Vendors, 
May/June Marketing. 

28) Directory of DP Consultants and 
Vendors, Summer Operations. 

29) MCIF Buyer’s Guide, Winter Opera- 
tions. 

7) Mortgage Automation Buyer’s Guide, 
January Management. 
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Part II, February Management. 

30) Security Products Buyer’s Guide, 
November Management. 

105) Training Tools, December Man- 
agement. 


CAMPAIGNS 


31) You May Be Sitting on a Gold Mine, 
Molly Asbahr, September/October 
Marketing. 
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32) What Makes a Professional, 
Professional?, Richard W. Noland, June 
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Management. 
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Monson, February Management. 

27) Directory of DP Consultants and 
Vendors, Summer Operations. 

47) The Operational Audit: Checking the 
Vital Signs of Your Credit Union’s 
Systems, Manny Prupes, Summer 
Operations. 

48) Spell it All Out in Your DP Vendor 
Contract, Summer Operations. 


DESKTOP PUBLISHING 
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February Marketing. 
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Turnover, Debbie Eide Niculescu, June 
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